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Imperial PFS® offers choices when it comes to paying premiums with IPFS TotalPay. Your insureds can select to pay 
premiums in full -OR- they can pay in installments with the traditional premium finance method. Read below for more 
information about how IPFS TotalPay can improve the payment experience for you and your insureds.

One Complete Solution: 
IPFS TotalPay is a holistic solution. All offerings 
are in a single location for the insured. If the insured 
doesn’t know how they would like to pay when they 
receive the Premium Finance Agreement (PFA), 
they can make their choice at the time they are 
ready to pay. No need to resend any quotes!

Simplified Processes: 
Consolidation of multiple agency 
work flows for insureds that 
chose to pay in full and insureds 
that want to premium finance.

Customer Satisfaction: 
Many premium finance companies send an email to 
the insured with only minimal information. With IPFS 
TotalPay, the insured gets a detailed look at coverages 
and quotes being offered. Both you and your insured 
also receive confirmation emails containing pertinent 
information once the transaction is complete.

One Point of Contact:  
If you’re an existing Imperial PFS 
Customer, using IPFS TotalPay 
simplifies vendor management by 
having one company to work with 
for all payment collection.

One System: 
If you utilize an agency management system and are integrated using eSignature 
with Imperial PFS; Imperial PFS can collect eSignature of the Premium Finance 
Agreement and payment collection for you. This creates a green, time-saving 
efficiency in your day-to-day tasks.”

CONTACT YOUR ACCOUNT OR SALES EXECUTIVE TO LEARN MORE.


